PSstar System Markets Solution

The PSstar System Market Solution is a multi-function system that comes with a
variety of features for variety of businesses needs. The variety of plugging features
are grouped together based on businesses daily operational needs and the needs
of their services, users, and customers.

PSstar System Multi-Plugging Portals Features Solutions

» Scheduling Portal
* Appointment Portal
» Customers Services Portal

» Customers Record/Information Portal

* Purchasing Portal
* Supply Portal
 Carrier Portal
 Directory Portal

* Auction Portal

» Location Portal

* Resources Portal
* Marketing Portal
* Information Portal
* Wi-Fi Portal

* SOHO Portal

* Communication Portal
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About GN-Networks Logistics - Technologies
?—

GN-Networks Logistics - Technologies is a software development, services solu
application provider, and consulting company. Our open architecture, multifunctio
system solutions, and application concepts are designed for businesses and their
service users in an assortment of market sectors.

We have developed and assembled a group of vertical portals known as the
PSstar System. When grouped with an advanced set of marketing strategies,

the PSstar System delivers the technical and marketing capability needed by
businesses targeting the internet. -

Our Mission

Our mission is to advance the goals and objectives of our business clients

by providing impeccable service that delights your customers. We believe our
products, services, and strategic development will help us achieve our mission. J

Our Commitments

* Improve your customers’ satisfaction

* Increase your customer base

* Reduce the cost of meeting your customers’ service needs

» Ensure that you and your customers enjoy the benefits
and efficiency that our products and services offer

* Increase your sales and improve your bottom line

About Our PSstar System

Our PSstar System solutions are a unique blend of solutions
that use strategies with technology. Allowing for a full set of
vertical portals that can be customized to meet clients’ needs.
Our solutions help businesses to better disperse their services
to their online consumers.

PSstar System Uniqueness

The PSstar System is an open system with a multifunction program

that provides services to a variety of business sectors. The POS system

is the dominant feature. It works as a browser online and a desktop system
that allows service transactions to be setup and paid for before they are
provided to the consumer.

Support

Our system supports businesses in areas that include:

» Workflow management process

» Service delivery system to consumers

» Back office operations support

* Development of analysis reports

» Accurate business forecast using analysis reports

GN-Networks Consulting

e

GN-Networks Logistics - Technologies provides consulting services to companies
for their business services solution needs using GN-Networks and PSstar System
solutions and technology.

Our technology system, products, and services are made available to our business
clients through our consultation services. Those services are business analysis,
strategic development planning, and business relationship engagement.

We Connect with companies interested in using our service(s) or any of our

PSstar System technologies and business solutions either as a standard
development product or as a customized offering.

)
Business Solutions and Services Applications

The PSstar business applications are as following: a4

» PSstar Multi-Portal System uses the web to provide customized
business solutions

* PS Reservation Plus Services for hospitality services providers

» PSstar Convention Services Management System - a service
solution for convention centers and event planners

» PSstar Concierge Services System for hospitality centers and
service providers

» PSstar Posh Vision Enterprise Solutions - a web-based template
enterprises suite that provides e-commerce services

» PSstar Marketing Services




Convention Management System
?_

Our Convention Services Management System supports
convention centers and convention service providers.

The Convention Services Management System provides

a service plan to convention services setup for businesses
and others who need convention centers and related services
for their organizations and business.

The Convention Services Management System allows those
who need a convention service to thoroughly plan every aspect
of their conventions, such as locations and logistics, as well as
other corporate or individual needs, such as hotels, restaurants,
transportation and other convention related services.

E-commerce enterprise suite package solution is designed

for businesses on or off the Internet. The Enterprise Suite
comes with a variety of PSstar System Portals features and
enterprise solutions in the form of services level packages that
a prospective client can choose from according to their business
needs. The Enterprise Suite comes with some basic distinctive
features that include:

» Operation center/service center website structure setup

» Service business center information portal

» Services market news/information editorial portal

» Service center detail links setup

» PSstar System (business clients requested features)

* Marketing services

» Business services - vendor service dispersion center with
transaction setup

Online Point Of Sales System Solution
’_

POS systems are one of the predominant features that support business services transactions online. The Online

POS System will allow services to be planned, transactions to be setup, and services to be paid for before service
are provided or before the customer arrives at their services center. The PSstar system comes with an Online POS
system, which will support variety of businesses and payment transactions.

Think of the endless hours spent in a doctor’s waiting room, in the drive-thru teller lines at the bank, time on the '
phone listening to voice response prompts, and the headaches associated with planning your flight schedule. Now

IMAGINE these time takers being dramatically reduced or eliminated. This is what our PSstar POS system an
service browser can accomplish for your business and end-user consumers. Our list of services is almost endless.

%

The PSstar System POS solutions
comes with features that include:

» Appointment Setup
» Service Payment
» Customer’s Services Planning
» Service Selection 4
 Service Transaction Processing ‘
+ Selected Service Review w
» Service Planning Confirmation )
» Customer Service Records V
 Service Provider Back Office

Service Browsing Support

Concierge Management System

Our concierge management system, allows for hospitality services
providers, such as hotels, resorts, travel agents, conventions and
meeting planners, and convention centers, to provide package
services from their establishment or from other services provider
establishment, to their guest and customers.

The system comes with two units, the interactive customer support
assistant and the self-services unit. The interactive personal
assistance unit allows services establishment to interact guest

and service users when using the system to set up their services
needs either after arriving at the services establishment or from
guest /customer location prior to their arrival.

The concierge system self service unit with do it your self guide lines,
that allows guest and services users to set up their services needs
themselves.




Concierge Service Manager ' PSstar System Reservation Plus™

A Guest Services System A System Solution For Restaurants Hospitality Reservation Services

For Hospitality Places. ] _
Reservation Plus™ Provides...

Customize Services

The Time Your customers uses in waiting for
your services is cut in half, as a result, your
business work flow will be dramatically improve.

Concierge Services Manager™ Provides.../

Customize Services

The Concierge Services Manager allow your guest to
plan for the services that they need before their arrival or
after their arrival at their place of destination.

Maximize Reservation
The reservation Plus™ Solution provides the
control needed for regulating the time customers

- . ) have t their seat.
Maximize Services Planning ave fo occtipy their sea

The Concierge Services Manager™ Solution provides
the convenient and efficiency your guest needed for
finding and planning for other services they needed.

Customer Features
e Customer information

C

oncierge System Features
Customer information
Customer identification
Services order tracking
Customer services planning
Services selection
Services review
Transaction processing
Payment processing
Services confirmation
Services record
Customer services gratuity

Management back office

Concierge Services Manager Supports:

Restaurants services
Hotel logging
Transportation services
Entertainment events
Sporting events
Exhibition places
Places of attractions
Places of amusements
Floral services

Others

Concierge Services Manager ™ System

A service & system solution design to support
guest services planning plans, and offers 100%
service satisfaction guarantee.

Our Concierge Management System, allows for
hospitality services providers, like hotels, resorts,

travel agents and conventions and meeting planners
and convention centers, to provide package services
from their establishment or from other services provider
establishment, to their guest and customers.

The system comes with two units, the interactive
customer support assistant and the self-services unit.
The interactive personal assistance unit allows
services establishment to interact guest and service
users when using the system toset up their services
needs either after arriving at the services establishment
or from guest /customer location prior to their arrival.

The concierge system self service unit with do it your
self guide lines, that allows guest and services users to
set up their services needs themselves.

»  Customer identification

»  Services order tracking

»  Customer services planning
«  Services selection

« Services review

» Transaction processing

*  Payment processing

»  Services confirmation

»  Services record

»  Customer services gratuity
* Management back office

Management / Back Office Features
* Marketing analysis reporting

« Kitchen staff services order notification

»  Kitchen staff services order tracking

* Inventory supply tracking.

* Inventory supply ordering.

« Stock inventory shortage notification.

Reservation Plus benefits

* Reservation maximization tools

*  Time management tools

»  Customize service tools

*  Marketing analysis tools

»  Customer Marketing Relational Tool

«  Customers uncertainty of arrival eliminated
»  Customers duration of visit managed

»  Overbooking of reservation eliminated

* Help managed your obvious and

unobvious perishable inventory

Reservation Plus ™ System

A Service & System solution design to support your
revenue management strategic plans- And offers 100%
service satisfaction guarantee.

The Reservation Plus ™ Solution of our PSstar System
offers efficiency through technology. The system allow
for restaurants to adapt some revenue management
principles, that help to increase customer’s numbers and
customer base, with a guaranty of customer’s service
satisfaction and increase in revenue.

Many restaurants currently use some form of revenue
management, but none that will begin to match what the
Reservation Plus™ solution of the PSstar POS System
will do. The Reservation Plus solution allows restaurants
the opportunity to give their customers the individual
attention they deserve as well as the efficiency to serve
a larger customer population.




